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Dear Tenant 
 

You have notified us that you intend to vacate, and this note is for your guidance to help you get 
your entire bond back. If you follow these guide-lines, you will ensure that your bond is refunded 
as soon as possible after you leave. 

 
1. MOVING OUT. Firstly, check your tenancy agreement. Read it to make sure you are not in 

breach of any of its conditions. It pays to be careful moving your furniture out: many a tenant has 
accidentally damaged a wall after keeping the home in excellent condition during their tenancy. 
Be careful at the last minute! 

 
2. CHECK INVENTORY. If you are renting furnished premises, check the owner’s furniture on the 

Inventory to make sure everything is intact. Breakages must be replaced with the same type 
item, and anything lost must be replaced, or you will be charged for it. Remember this is someone 
else’s property, not yours, not ours; if in any doubt, ask management before you vacate. 

 

3. WINDOWS AND SLIDING DOORS. Windows, sills, tracks and glass should be left clean, 
including shower screens. 

 
4. GARAGE and GARBAGE. Oil and grease marks on the floor of the garage should be cleaned 

up with chemical degreaser. Your car space should be swept and all rubbish removed. 
 

5. GENERAL The premises should be cleaned throughout, paying particular attention to the 
following:- 

 

 Oven and stovetop - probably the most common reason for charging a cleaning fee - ensure all 
grease is removed from the oven, the griller, under the griller, inside the griller, under the coils, 
on the glass oven door, in the track between the oven door and the oven. 

 Pantry - ensure shelves and all kitchen cupboards are unstained, cleaned and wiped out. 

 Bathroom - bath, basin, toilet and shower recess should all be left spotless paying particular 
attention to mouldy grouting between tiles. Note: we ensure there are no broken screens when 
tenants go in. 

 Carpets - After you move your personal effects out, you need to have professional carpet 
cleaning - the do-it-yourself gadgets from the supermarkets are not acceptable and the carpets 
will usually have to be done again at your expense - refer to your tenancy agreement. A receipt 
is required as proof of compliance. If you prefer we can recommend a reasonable carpet cleaner 
who we accept without question. 

 Cupboards - All robes and cupboards should be wiped out; don’t forget the high shelves in 
wardrobes & sliding door tracks. 

 Walls - be very careful cleaning plaster walls. If you have used blue tack it does usually leave 
marks, and then the whole wall should be cleaned or painted to avoid scrub marks or scratches. 
“Spray and Wipe” is an excellent nonabrasive cleaner and is also good on painted doors and 
around light switches. Remember skirting boards. 

 Furniture in furnished apartments – Mattresses and lounge/s must be professionally cleaned 
for hygiene reasons.  

 Other - Under the kitchen and laundry sink - ensure shelves are cleaned. All light fittings should 
be cleaned and bugs removed. 
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Remember when vacating, we do not hold your bond, the bond authority does. We are required to 
return it within 14 days if it is not in dispute. Where possible we will endeavour to process this within 
within 24 hours (except over weekends). You are required to leave your forwarding address with 
us, so we can arrange your bond refund without delay. As soon as the property is left in acceptable 
condition (as per the entry condition report), all outstanding invoices and rent is paid up to date and 
we have received authority form the owner, we will process the bond refund through the Bond 
authority. 

 
6. FINAL INSPECTION OF THE PROPERTY. 

 

It is in our best interests to release you as soon as possible from the property so that we can let it 
to the next tenant, so we will be doing an Exit inspection as soon as possible. 

 
We cannot, and will not do, an inspection until the keys are handed in to us, after you have 
cleaned and vacated the property in accordance with your agreement. 

 
Again we emphasise, that you should make sure that the property is ready for the inspection by 
your vacate date. We don’t want to have to go back again for a re-inspection and we don’t want 
you to have to wait for your bond. If the property is not cleaned properly, the carpet cleaning 
receipts are not given to us or there are still repairs to be done to the property by you to return it to 
its original condition, we will not be able to release the bond at that time. 

 
Giving you the option to go back is a courtesy given to you, not a requirement. 

 
So it really is up to you. Do it right and there won’t be any delay. Mess it up, and you may be 
waiting and paying more rent. 

 
7. OPTION TO ATTEND 

 

You have the option of being present when we do the final Exit inspection. If you wish to be in 
attendance, you must first hand in the key to the office and we will schedule the inspection for the 
next business day where possible, except Saturdays/Sundays or public holidays. Plan your 
departure ahead to avoid these days. These inspections are done between 10am and 4pm, and 
usually take about half an hour to an hour (for a furnished apartment up to 3 hours). If you wish to 
be present, all parties to the agreement must be present, or the inspection will be deferred. 

 
We recommend you bring with you some cleaning equipment in case there are some minor things 
that need attention. This is of course optional for you, but it might save you coming back later to 
do it, if it is only a small matter. 

 
The person doing your final inspection is a trained, licenced Property Manager with experience 
and does several inspections every month. They will be fair but firm with their decisions, but will 
not be fooled. They will not continue with the inspection, if there is any indication of intimidation or 
harassment by anyone present. You will not be given the option of being in attendance the next 
time we schedule the inspection, and until the property is ready for the next tenant, you will 
continue to be charged rent. We hope this will never be necessary. 
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When you’ve moved your furniture and effects out and cleaned up, go back and have a final 
critical look. Ensure that we or the owner can’t find anything to complain about when we inspect it. 
Remember we don’t get your bond: we’d much rather be able to return it to you the day your Tenancy 
Agreement ends. 

Notify Electricity and Telephone companies to read meters and send final accounts to your new 
address. When you’re satisfied, hand in the keys to the agent, and it will be inspected as soon as 
possible, usually the next business day. If the inspection is satisfactory at the 1st inspection, there 
will be no delay or further rent – you’ll have your bond within hours. However, rent continues until 
the day the premises are repaired or cleaned to an acceptable, reasonable standard ready to rent 
again, including the day you hand the keys in, if your Tenancy Agreement is at an end. Rent stops 
at midnight on the day. It is in your interests to ensure the property is in an acceptable condition, as 
a re-inspection costs $40 unless we arrange the repair of an item or re-clean on your behalf. We 
would prefer it to be right the 1st time, just as you would. 
 

Note: Bond Final inspections are not done on weekends or public holidays: carefully plan 

your departure date ahead. 

 

8. RECOMMENDATIONS 
 

The easy alternative to all this is for you to get professional cleaners in to do the whole job after 
you’ve moved out. That way, you can save your energies for the move into the new home and 
forget about the hassles of cleaning up the one you’re leaving. We can get a quote for you from 
fast professional cleaners we recommend as reliable and reasonable, or you can arrange it 
yourself. 

 
Be careful with cheap companies or companies that are not reputable, we have known tenants to 
be out of pocket by having their chosen cleaners not do a good job. We recommend using our 
preferred cleaners and carpet cleaners, they know what to do and also we know what their quality 
of work is like. 

 
We also recommend, that you plan to move out two days before your lease is up. That way, you 
can move everything out to the new address, then when the property is empty send the cleaners 
in or go back and clean it yourself and sweep out the garage ready for lease end inspection day. 
We’ll do our very best to try to fit in with you. 

 
Even though we may be changing the locks, rent is payable of course until all the keys including 
those you have had cut, are handed in and the property is ready to re-let in the condition it was 
in when you started the lease, so if you don’t want to waste any time at lease end, plan to have the 
property empty as we suggested above, a day or 2 before that lease end date. 

 

 

 

We wish you well with your move, and hope that you 
quickly settle into your new home. Any questions? 

Please ask us. 


