
TENANT INFORMATION PACK 
CONTACT DETAILS 

Managers Office:             07 5430 9600 

After Hours:                 07 5430 9600 

Email:              info@hortonresort.com 

Office Hours:                   9:00am-4:00pm Monday to Friday 

HANDY HINTS FOR HORTON RESIDENTS  

1. Be aware of the sensitive smoke alarms and fire acknowledgement buttons. 

  

2. Only ever park in your own car space, unless you have express permission otherwise.  

 

3. Please note the speed limit in the carpark and follow all rules as per the signage displayed. 

 

4. We are a corporate family building, loud noise and parties are a breach of the Body Corporate By-

Laws and you could be breached and/or fined.  

 

5. Please be advised you are responsible for your own safety and that of others in your apartment. 

Please be aware of climbable objects on your balcony which may increase fall risk and other hazards 

that may cause harm.  

 

6. Please be respectful of the common areas and associated By-Laws, eg. No glass in the pool areas. 

 

7. Pay rent and invoices on time  

MOVING IN / OUT  

o Residents moving in or out of the building must arrange a date/time with the Manager if it 
involves furniture and other large solid objects in order for the Lift to be prepared and locked off. 

o Moving dates and times Monday to Friday (between 9:00am and 4:00pm) must be booked at 
least 48 hours in advance (to secure a preferred date/time slot) with the Manager. If the 
requested time and date is not available an alternate time should be requested as bookings are 
made on first-come basis. 

o Moving on weekends is not permitted.  
o Flat-deck trucks or vans may deliver (after-hours) cardboard boxes and/or well protected 

belonging, please notify management so that they can be prepared for their arrival.  It is 
requested the owner be home to coordinate and receive any deliveries. 

o PLEASE NOTE: Garbage and recycle bin pick-ups take priority over all move-ins/outs. (Monday, 
Tuesday and Friday). 

o Just prior to the move-in/out, the Manager will fit protective pads inside the designated lift, a 
lock-off key can be issued by the office.  

NOTE: Residents are responsible for any mess or damage left by their removalist and may be charged for any additional cleaning required.  

Residents must properly collapse cardboard boxes and place in the yellow lid recycle bins in the basement car park.  Failure to do so will 

also incur a clean up charge 

 Any damage to Common Property is to be reported immediately to Management. The cost of 
repair will be recoverable from the resident concerned by the Body Corporate. 



 Reputable moving professionals with appropriate insurance should only be used! 

Any pre-booked ‘deliveries’ that exceed nominated hours will attract a $25 per half hour charge for the removal of lift padding. 

INTERNET AND FOXTELL    

Horton Apartment are able to provide an easy no lock-in arrangement for both internet and Foxtel 

at a discounted rate. 

 

On the following 2 pages show the prices and agreements for these services. 

We have some handy troubleshooting suggestions for the connections. 

1. If you are experiencing slow or no internet, we suggest restarting modem. Please DO NOT RESET 

THE MODEM  

 

FOXTEL CONNECTION 

Horton 2033 Investments Pty Ltd is able to connect you to FOXTEL. Please contact the office for 

pricing.  

PETS 

 

Pets are permitted at Horton Apartments, once approved by Body Corporate. A form is required to be 
completed and handed into reception or emailed to info@hortonresort.com and signed off by the onsite 
Managers and a member of Body Corporate. 

ON THE COMMON GROUNDS 
All animals to be on a leash at all times. 

Any mess left by animal is to be collected immediately and disposed of appropriately.  

Cats are not free to roam the complex, please contain them at all times. 

Absolutely no pets in the pool areas at all times 

 

FAILURE TO OBIDE BY THESE BY-LAWS WILL RESULT IN AN IMMEDIATE BREACH AND REVIEW 

OF YOUR APPLICATION TO KEEP AN ANIMAL 

RENTAL PAYMENTS 

If a tenant doesn't pay all the rent on the day it is due; the following day they are 1 day in arrears. 

Breach process 

If the tenant falls more than 7 days behind in rent the property manager/owner can issue a Notice 

to remedy breach (Form 11), giving them 7 days to pay the outstanding amount. 

If the tenant pays the rent within the timeframe their agreement will continue. Keep in mind, any 

new rent may also be due during the breach process. 

Notice to leave 

If the breach notice expires and the rent remains unpaid, the property manager/owner can give 

the tenant a Notice to leave (Form 12), giving them a minimum of 7 days to move out. 

mailto:info@hortonresort.com
https://www.rta.qld.gov.au/Forms-and-publications/Forms/Forms-for-general-tenancies/Notice-to-remedy-breach-Form-11
https://www.rta.qld.gov.au/Forms-and-publications/Forms/Forms-for-general-tenancies/Notice-to-remedy-breach-Form-11
https://www.rta.qld.gov.au/Forms-and-publications/Forms/Forms-for-general-tenancies/Notice-to-leave-Form-12


If the tenant wants to dispute the notice they may apply for dispute resolution assistance with the 

RTA. 

The tenant may also decide to pay all the rent due and ask the property manager/owner in 

writing if they can stay. This will be up to the property manager/owner’s discretion. If the property 

manager/owner agrees to let the tenant stay, this agreement should be in writing. 

QCAT 

If the tenant doesn't move out, the property manager/owner can lodge an urgent 

application directly with QCAT for an order to end the tenancy (this must be done within 14 days 

of issuing the Notice to leave). 

The property manager/owner must be able to prove the breach warrants terminating the 

agreement. If the application is successful QCAT will make an order to end the tenancy and 

issue a WARRANT OF POSSESSION. 

 

 

Instructions on where and how to pay your rent are listed in; 

 

Items 7,8,9 and 19 of you General Tenancy Agreement Form 18a 

 

Any questions contact your PM immediately 

https://www.rta.qld.gov.au/Disputes/Dispute-resolution/Applying-for-dispute-resolution
https://www.rta.qld.gov.au/Disputes/Dispute-resolution/Applying-to-QCAT/Urgent-applications-to-QCAT
https://www.rta.qld.gov.au/Disputes/Dispute-resolution/Applying-to-QCAT/Urgent-applications-to-QCAT


 

 

 

FIRE EVACULATION PLAN  

1. Remain calm and alert neighbours by calling out “FIRE FIRE" 

2. Call Queensland Fire & Rescue Services 000 

3. Remove people from immediate danger if safe to do so 

4. Attempt to extinguish the fire only if safe and you are trained to do so, or contain the fire by 
closing doors and windows 

5. Follow directions of the Chief Fire Warden 

If you are confronted by heavy smoke, crawl to safety, as the air is cleaner near the floor. “GET DOWN LOW 
AND GO, GO, GO!” 

MANUAL CALL POINTS 

These are located on every floor (either end) and throughout the building. Simply break the glass panel in an 
emergency. This will automatically place a call to the QLD Fire & Rescue Service (QFRS). However, it’s 
imperative that you also place a call to 000 to ensure that the QFRS are aware of the emergency. 

FIRE HOSE-REEL OR EXTINGUISHER OPERATION 

Fire hose reel and extinguisher operation is voluntary, and only to be used when it is safe to do so.  There should always be two people in attendance, 

one of whom is a “watcher", when an extinguisher is being operated.  Always keep your back to the door and your face towards the fire.  DO 

NOT let the fire get between you and the doorway.  ALWAYS maintain a clear path of retreat. 

EVACUATION OF A PERSON WITH SPECIAL NEEDS 

• Any person with special needs in an emergency is to have their details recorded in the Assistance 
Register and on the whiteboard in the Fire Control Room, please notify the office if you require 
assistance. 

• Upon hearing the Evacuation Tone (whoop, whoop, whoop) Fire Wardens or neighbours should 
assist the person with special needs to the nearest Fire Stair landing and have them remain there 

• They are to remain there until safely evacuated by the Emergency Services Personnel or, in the 
event of false alarm, released back to their apartment by a Fire Warden 

 
 

APARTMENT SMOKE ALARMS 

HIGHLY SENSITIVE SMOKE DETECTORS! 

The Smoke Detectors in your apartment are Highly Sensitive and will be set off 
by burning toast or over cooked bacon etc., sometimes even the dryer will set it 
off (if the lint has not been removed for example). 

Please be aware that all apartments have FIRE ALARM ACKNOWLEDGEMENT 

buttons installed: 

How to avoid setting off the fire alarm: 

 Use the range hood, 

 Try to ensure the kitchen is ventilated, open windows and doors. 



 Try not to create smoke or burn your toast! 

 
If you set it off: 

 Press the FIRE ACKNOWLEDGEMENT button within 30 seconds, you only need to press it once. 

 Open all doors and windows to create air flow and or a breeze. 

 Try and wave smoke away for the detector (it will have a constant red light showing), use interpretive 
dance if it takes your fancy!  You have 150 seconds to clear the smoke. 

 
If you are unsuccessful clearing the smoke: 

 Building alarms will activate and the evacuation message will be broadcast 

 The Fire Brigade will be automatically be called 

 THIS CANNOT BE CANCELLED 

 Unfortunately, this is a cost of around $1,200 payable to Queensland Fire and Rescue and will be 
charged to the responsible person. 

 

HORTON APARTMENTS 

1 Mungar Street, Maroochydore Q 4558 

CAR PARK ADJACENT TO RECEPTION 

 

 

 

 

 

 

 

 

 

 

 

 

 

KEYS   

There are 4 types of keys for Horton Apartments. You will have an access key (front door), stairwell 

key and black fob. 

 

The fob will only allow you onto your level. 

 

The access key will give you access to the pool, BBQ and Gym areas. The small silver key is for your 



mail box located behind the office on ground level of Parkside. 

 

You may have extra keys for screen doors or storage boxes in the basement.  

 

Keys are only to be ordered through our office as we are required to sign off on these orders, fobs 

can also be coded from Horton Apartments.  

 

Restricted Keys (stairwell and front door) are $65.00 Each  

Fobs are $60.00 Each 

Mail Box $20.00 Each  

Delivery $13.00 (Pick Up Available from Kawana)  

If keys are lost – please contact the office immediately.  

 

ELECTRICTY AND HOT WATER  

Please find attached your LPE Electricity and Hot Water application. Please send this through to LPE 

before your move in date to ensure you have Electricity and Hot water when you move in. 

This is an embedded network throughout the building therefore the connection is very simple and 

your meters are accessible on your level. 

On each level there is communication cupboards that house your electricity meters and also water 

meter reads.  

1. If this leak is in a toilet, the cisterns have an 

on/off tap at the rear. 

2. If the leak is outside the toilet, turn off the 

water meter on your level which is in a 

cupboard on either the left or right end. 

3. Contact your preferred plumber to attend.  

Inside your property there will be a small wall mounted 

box with switches that control the power to your unit. If 

you experience a power outage and these switches are 

faulting, please follow the following steps. 

 

1. Unplug appliances to check these are not tripping the 

power and reconnect one by one. 2. Contact 

Energex to confirm there are no outages in the area 

3. Contact your preferred electrician and have the issue 

assessed.   4. If required, 

contact the office or afterhours service as access to Main 

Switch Boards may be required– 07 54309600  



 

INTERCOMS 

Each apartment has an intercom system. Your guests may contact you via this intercom system 

which is located besides the ground floor lifts. They should key in your apartment number and press 

the ‘bell’ button. You can speak with them by picking up the handset in your apartment. If you 

choose to let them in press the blue key sign.  

 

In case of an emergency and you are stuck in a lift – press the internal call button for assistance. 

Please note you are required to swipe your fob when ordering your lift and then again inside the lift 

when choosing your floor.  

CALL OUTS AND NOISE 

An afterhours call out fee applies - $50.00 before 10pm and $110.00 after 10pm. Please be 

respectful of other patrons and noise to be kept to a minimum – please remember noise travels on 

balconies.  

If you wish to make an anonymous noise complaint please contact on site Management directly. 07 

5430 9600  

BALCONIES  

Clothes airers are provided to hang wet towels etc. Please do not hand wet towels or other clothing 

over balcony rails. Please also ensure that no rubbish, cigarette butts / ash, food etc. are not thrown 

from balcony. 

CAR WASH  

The carwash is situated to the right hand side of the top of the carpark ramp. A hose is available for 

washing cars. Do not park in this area if you are not using the car wash bay. 

GYM  

The gym is located in the Parkside resort pool complex and is open from 7:00am-9:00pm daily. Children under 

16 must be supervised. Please turn off the A/C when you exit.  

DISPOSAL OF RUBBISH  

Each level of the building has a refuse chute situated to the right hand side of the lift. All garbage 

must be wrapped or tied in garbage bags before disposal. Please freeze seafood, prawn shells etc 

and dispose of on the day of rubbish collection prior to 7am. 

The rubbish is located next to the lift doors on your level, it’s called “Refuse” 

Second 

bedroom 

wardrobe 

OR 

 

Kitchen 

Pantry  



 

Please be aware you MUST use a bag each time, the bags need to be  

Relatively small in size and NO GLASS it to be put down.  

Also Pizza boxes won’t fit, they need to be crushed down.  

You can put Glass into the recycling area which is down from the lifts on your level as well as any 

other clean plastic / cardboard items which are flattened.  

 

Rubbish collections are on 

Mondays, TUESDAYS and Fridays 

We’re trying our best to minimise the 

amount of waste that goes to landfill 

here at the Horton Apartments, please 

assist our efforts by separating and 

sorting waste into the correct bins. 

Please use the yellow recycling 

bins in the basement carpark for 

paper & cardboard, aluminium and steel cans, clean 

plastics, glass bottles, clean jars only 

We have smaller recycling stations located on each floor landing, again please only use these for 
paper & cardboard, aluminium and steel cans, clean plastics, glass bottles, clean jars only. 
For larger bulky items, furniture disposal, or general household clearances please 

contact the office and we can assist you. 
 

 PARCELS AND DELIVERIES 

Unfortunately, the office is not equipped to receive and store 

parcels for you. 

We are also not authorised to be signatories for any deliveries you 

may have directed to the building and consequently we are not 

able to take responsibility for any deliveries on your behalf. Please 

ensure you make alternative arrangements for any parcel or 



registered post-delivery.  

CAR PARKING 

Each property comes with a numbered car space, please only park in this space. 

Guests or visitors can park in any of the ground level visitor parks.  

(Map has been included) 

 

 

 

 

RECEPTION 

SWIP

E 


